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Fire Risk Assessment (FRA), Emergency Evacuation and Lone Working Considerations
Verdure Psychology Ltd - Version 1.0
This company Fire Risk Assessment should be read alongside the Innovation Centre Fire Risk Assessment maintained by the landlord, the YSP Out of Hours Procedure, the Generic Emergency Evacuation Plan for the Innovation Centre, and the Fire Action Notice displayed on the inside door of office 1.03. Verdure Psychology Ltd is responsible for fire risks arising from its use of the leased office, including its own equipment, furnishings, working practices, practitioners and clients. York Science Park / the landlord retains responsibility for building-wide fire safety arrangements, including communal areas, alarm systems, emergency lighting, escape routes, fire doors, maintenance and building-wide procedures. Verdure Psychology Ltd will co-operate and co-ordinate with York Science Park / the landlord where responsibilities overlap.
1. Responsible Person
Name: Dr Richard Jenkinson
Position: Director, Verdure Psychology Ltd.
Contact: info@verdurepsychology.co.uk / 07594 805751
All practitioners using the office are responsible for familiarising themselves with this document and following it for themselves and their clients.
2. Premises Details
Business name: Verdure Psychology Ltd.
Address: Innovation Centre, Innovation Way, Heslington, York YO10 5DG.
Office type: single leased office space within the Innovation Centre, office 1.03.
Verdure Psychology Ltd has one Director. The office is also used by named independent associate practitioners under Verdure Psychology office-use arrangements. For the purposes of this policy, "practitioners" means the Director and any associate practitioner using the office.
Typical visitors: clients and occasional contractors.
Working hours: standard University working hours, plus approved out-of-hours use by associates in evenings/weekends.
3. Fire Hazards and Risks
Electrical equipment: desktop computer, laptop, printer, charging cables, lamps, fan and water feature.
Higher-risk equipment: approved electric air heater.
Flammable materials: minimal paper records/documents and bottled essential oil.
Obstruction risks: exit routes must be kept clear at all times.
4. Fire Prevention Measures
Visual inspection of power cords, equipment and sockets on each working day when the office is used.
Portable Appliance Testing (PAT) for electrical equipment at a minimum frequency of every 5 years. Most recently completed April 2025.
No microwaves, toasters, candles, incense, open flames or other high-risk equipment are allowed in the office. The only exception is the approved electric heater, used as below.
Non-essential electrical equipment must be turned off at the end of the working day.
The heater may only be used when necessary, for no more than 15 minutes at a time, and must never be left unattended. It must be kept clear of combustible materials, used on a stable surface, plugged directly into a wall socket where possible, and not used with extension leads unless the extension lead is suitably rated and fully unwound. Allow the heater to cool before storing it away.
Keep escape routes clear of obstructions and keep paper/flammable materials to a minimum.
5. Fire Safety Procedures
If the alarm sounds or fire is suspected, exit the building immediately. Do not stop to collect belongings.
Primary exit: stairwell on the left/South-facing side of the building, exiting via the door at the bottom of the stairs.
Secondary exit: stairwell to the right/North-facing side of the building, exiting via the exit to the right of the bottom of the stairwell.
Assembly point: Innovation Centre Front Car Park (FAP 62).
Practitioners should ensure clients are aware of the exit route at the start of their first appointment, and should assist clients to leave if safe to do so.
If a fire is detected, activate the nearest fire alarm call point if the alarm has not already triggered.
Fire extinguishers are located near the 1st floor left/South-facing stairwell. Practitioners should not fight a fire unless trained, competent and it is safe to do so. Evacuation is the priority.
Fire alarms and building fire systems are maintained by the landlord / York Science Park.
6. Lone Working and Out-of-Hours Considerations
Out-of-hours and lone-working practitioners must:
inform a nominated buddy of arrival time, expected finish time and planned departure/home-arrival time;
confirm safe departure or home arrival with the nominated buddy;
agree in advance what the buddy should do if the check-out message is not received, including attempting contact and escalating to University Security or emergency services if needed;
keep a charged mobile phone accessible throughout the session;
know how to contact University Security and the emergency services;
complete and review mental health/safety risk assessments for clients;
avoid seeing clients out of hours where current risk, intoxication, aggression, severe dysregulation, safeguarding concerns or other factors make lone working inappropriate;
leave the building and seek help if they feel unsafe.
Out-of-hours emergency contacts:
Call 999 where there is immediate danger, serious injury, fire, crime in progress, or urgent medical risk.
Call +44 (0)1904 32 3333 if urgent but not dangerous, for example medical non-emergencies, suspected crimes, or fire alarm activations.
Call +44 (0)1904 32 4444 for general security and safety questions, including general enquiries, noise complaints and anti-social behaviour.
7. Personal Emergency Evacuation Plan (PEEP) and Evacuation Support
No Verdure Psychology practitioners currently require a PEEP.
Before the first face-to-face appointment, practitioners should ask clients whether they would need assistance evacuating the building.
If any evacuation support may be required, the face-to-face appointment should not proceed until suitable arrangements have been agreed with the landlord / Fire Safety Officer.
Fire Safety Officer contact: 01904 324256.
8. Review and Record-Keeping
This FRA will be reviewed annually, or sooner if the office layout, equipment, working pattern or risks change.
This FRA will be shared with York Science Park Ltd (YSPL) as required.
Fire safety checks, significant hazards, incidents and near misses will be recorded in Verdure Psychology Ltd records and reported to York Science Park / University Security where relevant.
Assessment date: 26/06/2026. Next review date: 26/06/2027. Assessor: Dr Richard Jenkinson.
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